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Quality Assurance December 2019 — Present
Informatics Services Corporation, Tehran, Iran
Designing test-cases in JIRA using ISTQBe
methodology

Documenting and testing enterprise systemse
Supporting customers and operational teame
Technologies:Oracle , IBM MQ, Red Hat Enterprise
Linux

Technical Support March 2017 — December 2019
System Group (Hamkaran System), Tehran, Iran
Addressing customers technical problems which ise
reported by Support Team

Converting costumers’ problems to technical ande
detailed description which is address by Develop_lr_nent
eam

Technologies: System Group BPMN, SQL Server
Reporting Services, SQL, Problem Management, MS
Project, LIS, Report Builder, Network

Test & Analysis Expert January 2016 — March 2017
System Group (Hamkaran System), Tehran, Iran
Integrated of processes in multi-platform panel ofe
System Groups system

Implemented and optimized financial processese
which increased the efficiency of the system by 60%
and makes it more user-friendly

Analyzed and tested internal systemse

wrote test casese

Created test scenariose

Created reports of new requirementse
(Technologies: Team Foundation Server (testing

Software Support & Deployment Specialist July 2009 —
January 2016

System Group (Hamkaran System), Tehran, Iran
Deployed and supported System Groups internale
systems

Implemented financial and distribution modules ine
some organization such as Ministry of foreign Affairs
Improved high-level management reports. Solved upe
to 60% of unexpected errors and optimized
preparation time up to 80% without precision drop
Learned financial conceptse

Technologies: Crystal Reports, MS SQL

Software Support & Deployment Specialist July 2008 —
July 2009

Rayan Nazm Company, Tehran, Iran

Deployed and supported enterprise applicationse
Supported customers technical problemse

Converting reported issue to a technical and detailede
description which is addressed by Development Team
Remotely connected to customers systems toe
determine issues if possible or escalated them to
Development Team

Analyzed reported issues to determine whether ore
not modifications are required in software or business
processes

Deployed new version of software to client sitese
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Technologies: MS SQL
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